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$100 off any 3-month ad run in 
High Tide News!

COUPON      COUPON      COUPON      COUPON      

SERVPRO of Sussex County
Independently Owned and Operated
Ray and Jo Ann Hopkins
office@servpro5930.com
302-856-9768
P.O. Box 70
22213 Lewes-Georgetown Highway
Georgetown, DE 19947

Servpro Industries will soon be 50 
years old. Servpro Industries owners, 
Ted and Doris Isaacson launched 
Servpro Industries in 1967. With a 
background in cleaning and restoration, 
they transformed the company into a 
franchisor of cleanup and restoration 
specialists. Our business is fire, water, 
and mold restoration. We solve 

problems. Servpro of Sussex County 
has been in business since 1971 with 
Ray and JoAnn Hopkins being the 
third owner. A friend of the Hopkins, a 
state director, spoke to Ray about the 
opportunity to own this business and 
after much consideration the Hopkins 
bought the franchise in June, 1993.

It was an opportunity for change 
with a new business and a new place 
to live. "I like solving problems and this 
business does just that. When a fire 

or water loss occurs, 
damage follows. We 
help people get back 
their lives and make 
it “like it never even 
happened."

We grew our 
business

A favorite saying of 
mine is to ask "how do 
you eat an elephant?" 
The answer is the same 
as growing a business: 
"one bite at a time". Ray started in 1993 
alone and there are now seventeen 
employees.

We have certifications in fire and 
water restoration, bio-hazzard clean 
up, odor control, carpet and upholstery 
cleaning, and other parts of the 
business. We have been recognized for 
annual total sales.

Excellent Customer Service
We are successful because of excellent 

customer service. We are different from 
other businesses because we go the 
extra mile to help others. Homeowners 
sometimes need clarification with our 
work and the insurance carriers.

Anyone who has a fire, water intrusion 

or an issue with mold is our customer.
We solve problems and we do our 

best to get the occupants in their home 
or commercial property as quickly as 
possible.

We will soon retire. The business will 
continue to be strong as long as we 
treat each customer as if they are our 
only customer. That is important!

Choose SERVPRO to protect your most 
valuable asset: your home. When you need 

work done on your home you should expect the 
very best service at a fair price.

When you need help, call Ray and JoAnn and 
they will make it ‘like it never even happened’.

Phone: 302-856-9768  
Website: www.servprosussexcounty.com

Email: office@servpro5930.com

SERVPRO of Sussex County
Fire & Water - Cleanup & RestorationTM

Like it never even happened®

Ray and JoAnn 
Hopkins, owners of 
SERVPRO of Sussex 
County since 1993. 
Their business is 
fire, water, and mold 
restoration. They 
solve problems. 

Ray Hopkins, owner 

SUBSCRIBE to High Tide News Today!   or Call:  302-727-0390
Receive High Tide News every month in your mailbox. Send your name & address along with a check for 
$24.00 payable to High Tide News, PO Box 870, Ocean View, DE 19970.  
One year subscription to High Tide News: $24.00 per year.     Check enclosed 
Please send High Tide News every month to: 

Name _____________________________________________________

Address ____________________________________________________

City ______________________ State________  Zip ________________

Begin my subscription next month.  Date _______________________

    High Tide News is online at www. hightidenews.com.  It is mobile friendly! Join 
our email list at www.hightidenews.com/subscribe.html and you will receive 
High Tide every month via email!  We also have a High Tide News YouTube Channel, 
Facebook page and look for us on Twitter and LinkedIn!  
    
    If you have a story that you'd like to share with your local community please 
let us know! Send us a story & photos and we will see to it that your story is 
shared with 12,000 people in Sussex County!   Email:  info@hightidenews.com
Find out about our unique advertising opportunities!    Call: 302-727-0390  

     Where to get High Tide News if it's not in your mailbox: 
Post Offices: Selbyville, Ocean View, Frankford & Dagsboro;  Route 1, Bethany Beach:  McCabes Gourmet Market,  Bethany Bookstore;  Long 
Neck, Route 24: Arenas, Giant, Harris Teeters;  Route 54, Fenwick: Fenwick Hardware, Shore Stop, High Stakes;  Route 1, Fenwick: Bethany-
Fenwick Chamber of Commerce;  Millsboro: Millsboro Library;  Route 1, Lewes: Surf Bagel

Over 1,700 Franchises in North America  |  SERVPRO® Franchise System Serving Since 1967

FIRE & WATER 
DAMAGE

■ 24/7/365 Emergency Service
■ Commercial and Residential
■ Trained, Uniformed Professionals
■ Restore vs. Replace
■ Insurance Company Restoration VendorSERVPRO® of  

Sussex County

302-856-9768
servprosussexcounty.com

Join the High Tide News  
family of advertisers!

 
1/6th page ad, a high definition  
30 -second video-commercial & 

a business article with your
 3-month sign-up:  $220 per month. 

(Other sizes & prices available.)

Reach 12,000 readers each month – 10,000 delivered  
to Sussex County residents by the U.S. Post Office!

302-727-0390  
info@hightidenews.com


